
PEI PC Solution Warranty Agreement 
 Effective Date: [Date of Purchase] 
 Customer Name:  
 Invoice Number:  

 

Warranty Terms 

PEI PC Solution ("the Company") provides a warranty for all components of computers 
purchased from our store. This warranty covers defects in materials, manufacturing 
faults, and unexpected malfunctions under normal or accidental usage. 

If any hardware component fails, we will replace it with an equivalent or identical 
part free of charge. 

Warranty includes, but is not limited to: 

• Processor (CPU) 
• Graphics Card (GPU) 
• Motherboard 
• RAM (Memory) 
• Power Supply 
• Storage Drives (SSD/HDD) 
• Case 
• CPU Cooler 
• Fans 
• Cables and Connectors 

 

Warranty Limitations 

This warranty does not apply if: 

• The customer disassembles or modifies internal components (such as the 
CPU, GPU, PSU, or motherboard) on their own. 

• The product was damaged due to intentional misuse or physical destruction. 

We do cover accidental failures or issues that arise from normal everyday use — you 
do not need to prove the cause of failure. Our goal is to ensure you have a fully 
functioning system. 



 

Warranty Claims 

To request warranty service, please contact PEI PC Solution at: 

   +1 (902) 978-0237 

         pcsolution.pei@gmail.com 

   www.pcsolutionpei.com 

Proof of purchase is required. 

 

Customer Satisfaction 

Your satisfaction is our top priority. If you ever experience an issue, please reach out. 
We are committed to making it right and maintaining a long-term relationship with our 
clients. 

 

Privacy and Data Protection 

We respect your privacy. Any personal information collected during the warranty 
process is used strictly to fulfill your warranty request and will never be shared without 
your consent. 

 

Governing Law 

This warranty agreement is governed by the laws of Prince Edward Island, Canada. 
Any disputes shall be resolved through the appropriate courts of PEI. 

 

PEI PC Solution 
 Date: _______________ 
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